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Since its inception in 2017, Zaibok.com has undergone 

remarkable growth, evolving from a single retail store 

to become the leading retailer in IT infrastructure and 

networking products within the UAE. This expansion 

highlights the trust and confidence customers have in 

Zaibok.com, underscoring its position as a trusted 

provider in the market.

About
Welcome to Zaibok.com, the premier online hub for cutting-edge IT solutions in the UAE. Based in Dubai, we have 

established ourselves as a trusted leader, offering an extensive array of top-tier brands encompassing a comprehensive 

range of products. Our offerings span from laptops, computers, Structured Cabling Products, Fiber Optic Products, 

Network Switches, Transceivers, Routers, Access Points, access control . Server Cabinets, Firewalls, PABX Systems and IP 

Phones, Network Tools, Desktop, Laptops and Servers, UPS, Media Convertors  and much more. 

Since our inception in 2017 we have grown from a modest retail store to become the largest wholesalers  in the UAE 

specializing in IT infrastructure and networking products. Currently, we proudly serve over 300 customers monthly 

nationwide, boasting an extensive catalog of over 100k products. At Zaibok, we are dedicated to meeting the needs of 

both individual customers and businesses, providing a diverse selection of products tailored to their requirements. 

Our unwavering commitment to customer satisfaction is reflected in our efficient same-day delivery and convenient store 

pickup options available across the UAE. Join us at Zaibok.com and experience the epitome of quality and innovation in IT 

solutions... 

2017

Expansive Product Catalog: With a commitment to 

providing top-tier brands and cutting-edge technology, 

Zaibok.com boasts an extensive catalog of over 100,000 

products. From laptops and computers to enterprise 

storage solutions and CCTV cameras, Zaibok.com offers a 

diverse selection to meet the needs of both individual 

customers and businesses. 

2019

Zaibok.com places customer satisfaction as its utmost 

priority, striving to deliver superior products and service. 

This dedication has garnered the loyalty of more than 

30,000 customers  across the nation. By consistently 

meeting and surpassing customer expectations, 

Zaibok.com stands out in the competitive IT market.. 

2021
Zaibok.com emphasizes the significance of timely delivery by 

providing same-day delivery and convenient store pickup 

choices throughout the UAE. This commitment to efficiency 

guarantees prompt order fulfillment, thereby enhancing the 

overall customer experience.

2023
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WHO 
WE ARE ?

ZAIBOK.COM STANDS AS THE EPITOME
OF INTEGRITY AND CREDIBILITY IN THE
UAE’S IT SOLUTIONS MARKET. 
Zaibok.com stands as the epitome of integrity and credibility in the UAE's IT 

solutions market. From our strategic headquarters in Dubai, we have 

solidified our position as a trusted leader, offering an extensive array of top-

tier brands across various categories, including Structured Cabling Products, 

Fiber Optic Products, Network Switches, Transceivers, Routers, Access Points, 

access control . Server Cabinets, Firewalls, PABX Systems and IP Phones, 

Network Tools, Desktop, Laptops and Servers, UPS, Media Convertors  and 

much more. What sets us apart is our steadfast dedication to specializing in 

IT infrastructure and networking products since our inception in 2017..At 

Zaibok.com, we are not just a supplier; we are a reliable partner, catering to 

the diverse needs of both individual customers and businesses. Experience 

the future of IT solutions with Zaibok.com



At zaibok our mission is to empower individuals and businesses in the 

UAE with cutting-edge IT solutions. We are dedicated to providing a 

diverse range of top-quality products, from laptops and computers to 

enterprise storage solutions and beyond. Committed to excellence and 

customer satisfaction, we aim to be the go-to online destination for all 

IT needs, offering seamless experiences and innovative solutions that 

propel our customers into a digital future.

OUR MISSION

OUR VISION

Our vision at  zaibok is to be the forefront leader in 

shaping the IT landscape of the UAE. As we continue to 

expand our extensive product catalog and nationwide 

reach, we envision creating a dynamic platform where 

technology meets accessibility. By fostering innovation, 

building lasting partnerships, and staying ahead of 

industry trends, we aspire to be the trusted catalyst 

driving technological advancement and seamless 

connectivity for individuals, businesses, and the 

community at large.



FIBER
SOLUTIONS

When seeking a trusted and esteemed provider of Fiber cabling products, 

Zaibok emerges as a premier choice within the UAE market. We are 

delighted to showcase an exceptional array of products sourced from 

renowned manufacturers such as Belden, Panduit, Extell UAE, Dconnect 

UAE, Tachylogias Canada, Opterna, Corning, and others. Additionally, zaibok 

collaborates with reputable brands, including Begin, APKR, ETW, Minipro, 

Kico, Aico, among others, to offer a comprehensive selection to our 

clientele. Rest assured, all products, whether from approved or non-

approved brands, are synonymous with reliability and are accompanied by 

warranties, ensuring the utmost in quality assurance



Zaibok serves as a distinguished cornerstone for IT infrastructure 

companies in the UAE, recognized for its unwavering integrity and 

dependability. Our expertise spans a comprehensive range of IT 

infrastructure solutions, encompassing network switches, routers, 

access points, firewalls, servers, desktops, monitors, network 

racks, cabinets, and power distribution units. Through strategic 

alliances with industry-leading brands such as Cisco, Dell, 

SonicWall, Fortinet, Aruba, among others, zaibok assures the 

delivery of authentic products supported by industry-standard 

warranties. Our unwavering commitment to excellence and 

genuineness underscores our steadfast dedication to fulfilling the 

diverse requirements of our esteemed clientele within the IT 

sector.

ICT BRANDS



Copper
Solutions 

For an exceptional destination to fulfill your 
copper solution needs in the UAE look no further 
than zaibok. When considering a brand for your structured 
cabling essentials, it's imperative to assess both the company's 
reputation and the quality of its offerings. For copper cabling 
products, Belden, Panduit, Extell UAE, Dconnect UAE, 
Tachylogias Canada, Opterna, and Corning stand prominently at 
the forefront. These esteemed brands deliver premium-quality 
products that meet the most rigorous safety and performance 
standards. Moreover, zaibok also engages with non-approved 
brands such as Begin, APKR, ETW, Minipro, Kico, and Aico to 
ensure a comprehensive range of options for our discerning 
clientele.

Among these renowned manufacturers, including Belden, Panduit, Extell UAE, Dconnect UAE, Tachylogias Canada, 
Opterna, and Corning, quality reigns supreme, meeting the most rigorous safety and performance standards. In 
addition to these esteemed brands, zaibok also accommodates offerings from non-approved brands such as Begin, 
APKR, ETW, Minipro, Kico, and Aico. Whatever your specific requirements may entail, rest assured, there exists a 
brand within this comprehensive selection capable of meeting them. From CAT5e to CAT8 cables, network patch 
panels, single and multiple faceplates, and keystone jacks, these manufacturers offer an extensive array of 
components. Whether you seek high-quality copper solutions or reliable connectivity solutions, zaibok has you 
covered. Visit us today and experience satisfaction guaranteed!



Telecom
Products 

Zaibok emerges as a prominent provider of telecom 
products and services within the UAE. The installation of 
telecom products undoubtedly offers significant 
advantages to both residential and commercial settings. 
However, it is imperative to prioritize the acquisition of the 
finest products tailored to your specific requirements. 
Collaborating with leading industry entities such as Avaya, 
Cisco, Panasonic, NEC, GrandStream, Yealink, Yeaster, 
among others, ensures access to top-tier solutions. 
Whether seeking assistance from system integrators or IT 
networking product suppliers, our clientele can rely on 
expert support for their business or home office 
endeavors. With a diverse range of products and services 
meticulously curated to align with various needs and 
budgets, we stand prepared to cater to our customers' 
preferences. Should any uncertainty arise regarding brand 
selection, our dedicated specialists are readily available to 
provide tailored guidance, facilitating the ideal decision-
making process.



ELV Products

Zaibok is a prominent supplier of ELV system products within the UAE. ELV systems 

encompass a wide array of technologies including telephony, data transmission, LAN 

connectivity, CCTV cameras, and access control systems, all of which play a pivotal role in 

facilitating communication and information sharing among individuals and organizations.

The adoption of ELV products has revolutionized communication structures within enterprises 

and organizations, offering cost-effective and efficient methods for managing various 

communication needs. ELV solutions have become indispensable components of every 

business or organizational operation. At zaibok, we boast an extensive inventory of ELV devices 

sourced from esteemed manufacturers such as Panasonic, NEC, Bosch, Samsung, LG, and 

others. Our commitment to offering the latest and most innovative products at competitive 

pricing ensures that our customers have access to cutting-edge solutions tailored to their 

specific requirements.

Our team comprises seasoned specialists with extensive qualifications and experience, readily accessible to provide 
unparalleled assistance to our clients in identifying optimal solutions tailored to their unique needs. We take pride in our 
capacity to deliver customized solutions aimed at optimizing our clients' investments in ELV products. For dependable and 
cost-effective ELV solutions in the UAE, zaibok stands as your ultimate destination



.

Discover Our Service

3000+
LOYAL CUSTOMERS

99%
SUCCESSFUL DELIVERIES

30+
BRANDS

At Zaibok, our dedication knows no bounds. We are steadfast in our commitment to cater to the diverse 

needs of both individual consumers and enterprises alike. Our expansive product range is meticulously 

tailored to meet the unique requirements of our esteemed clientele, ensuring that each customer finds the 

perfect solution to address their technological needs.

Our unwavering commitment to customer satisfaction sets us apart. With streamlined same-day delivery 

services and convenient store pickup options available across the UAE, we prioritize the seamless fulfillment 

of our customers' orders, ensuring unparalleled convenience at every step of the journey.

Join us at Zaibok.com and embark on a journey of unparalleled quality and innovation in IT solutions. 

Experience firsthand why we stand at the pinnacle of market leadership, setting the standard for excellence 

in the dynamic landscape of IT hardware in the UAE.



Unparalleled Product Selection

1
User-Friendly Interface: 

2
Exceptional Customer Service

3

Zaibok boasts an extensive catalog 
featuring top-tier brands and a wide 
range of tech products, from laptops 
and smartphones to networking 
equipment and smart home devices. 
Customers can find everything they 
need in one convenient location, 
eliminating the hassle of shopping 
across multiple websites.

Our e-commerce website is designed with 

the customer in mind, featuring a user-

friendly interface that makes browsing and 

purchasing a breeze. With intuitive navigation 

and advanced search functionalities, 

customers can easily find the products 

they're looking for and complete their 

purchase with confidence.

At Zaibok, we prioritize the satisfaction of 
our customers above all else. Our 
dedicated customer service team is 
available to assist with any inquiries or 
concerns, ensuring that every customer 
has a positive shopping experience from 
start to finish. Whether you need help 
choosing the right product or require 
assistance with your order, we're here to 
help every step of the way.

WHY
ZAIBOK

When you choose Zaibok, you're choosing quality, convenience, and 
exceptional service. Experience the Zaibok difference for yourself and 
discover why we're the preferred destination for tech enthusiasts across the 
UAE.



AI INTEGRATION CUSTOMER SATISFACTION

Elevate Your Online Shopping
Experience with Zaibok

70% 80%

Welcome to Zaibok, where innovation meets convenience, and your online 

shopping experience is elevated to new heights. As your premier destination 

for all things tech, we pride ourselves on providing a user-friendly interface 

that puts you, the customer, at the forefront of every interaction.

At Zaibok, navigating our extensive catalog is a breeze, thanks to our intuitive 

AI-integrated search tab. Whether you're searching for Structured Cabling 

Products, Fiber Optic Products, Network Switches, Transceivers, Routers, 

Access Points, access control . Server Cabinets, Firewalls, PABX Systems and 

IP Phones, Network Tools, Desktop, Laptops and Servers, UPS, Media 

Convertors, our advanced search functionality ensures that you find what you 

need quickly and effortlessly. But our commitment to excellence doesn't stop 

there. We understand that a seamless checkout process is essential to your 

satisfaction. That's why we've streamlined our checkout methods to make 

purchasing your favorite tech products a breeze. With just a few clicks, you 

can secure your order and proceed with confidence, knowing that your 

transaction is safe and secure.

Join us at Zaibok and discover the future of e-commerce. With our user-

friendly interface, AI-powered search capabilities, and easy checkout 

methods, shopping for tech has never been more enjoyable. Experience the 

Zaibok difference today!



Zaibok Expands 
Global Reach

Zaibok, your trusted e-commerce destination for cutting-edge tech 

solutions, extends its reach beyond borders to cater to customers 

worldwide. Embracing a commitment to global accessibility, Zaibok 

proudly offers international shipping services to a diverse array of 

destinations, including the United States, the United Kingdom, France, 

various countries across Africa, India, and the GCC (Gulf Cooperation 

Council) region. Whether you're in search of the latest gadgets, high-

performance electronics, or innovative tech accessories, Zaibok 

ensures that customers across the globe can access our premium 

products with ease. With reliable shipping options and a dedication to 

customer satisfaction, Zaibok continues to redefine the standards of 

online shopping, transcending geographical boundaries to serve tech 

enthusiasts everywhere.



Address

Opal tower , business bay 

Dubai , United Arab Emirates

+971505858231
s a l e s@za i b o k . c om

Contact Us
Every great business
is built on friendship

24/7 support  

live chat with our

technical expert

when you work with us, you're not just getting top-notch products, you're also 
getting our full support, 24/7.That means if you ever run into any issues or have 
questions, we're here for you around the clock. Whether it's the middle of the night 
or bright and early in the morning, our team is ready and waiting to assist you.
So, rest easy knowing that no matter what comes up, we've got your back every step 
of the way.



Thanks.
We extend our sincere gratitude for the valuable time you dedicated to discussing our 

company profile. It was a privilege to delve into our organizational ethos and objectives, 

and we are genuinely appreciative of the opportunity to elucidate our values and vision. 

Your keen interest and active participation are deeply meaningful to us, underscoring our 

shared commitment to fostering productive partnerships. We are thankful for the chance 

to explore synergies and avenues for collaboration that align with your requirements. 

Should you require further clarification or wish to delve deeper into any aspect of our 

discussion, please do not hesitate to reach out. Our team remains at your disposal, ready 

to assist in any capacity necessary. Once again, we express our gratitude for your 

gracious time and thoughtful consideration. We eagerly anticipate the potential for future 

collaboration and mutually beneficial endeavors.


